
WEEK 1 AT THE HOTEL  22/05/2014 

Review:  

互相介绍/ hù xiāng jiè shào/ Introduce each other 

1. 他/她叫_____，他/她来自_____。/His/Her name is _____, He/She 

comes from_____. 

   Tā jiào_____，tā lái zì_____。 

2. 他/她今年_____岁。/He/she is _____ years old. 

   Tā jīn nián____suì。 

3. 很高兴认识你！/Nice to meet you! 

   Hěn gāo xìng rèn shí nǐ。 

 

星期/week 

星期一 xīng qī yī Monday 

星期二 xīng qī èr Tuesday 

星期三 xīng qī sān  Wednesday 

星期四 xīng qī sì  Thursday 

星期五 xīng qī wǔ  Friday 

星期六 xīng qī liù  Saturday 

星期日 xīng qī rì Sunday 
 



月份/Month 

一月 yī yuè January  

二月 èr yuè  February 

三月  sān yuè March 

四月  sì yuè  April 

五月  wǔ yuè  May 

六月  liù yuè  June 

七月  qī yuè  July  

八月  bā yuè  August 

九月  jiǔ yuè September 

十月  shí yuè  October 

十一月 shí yī yuè November 

十二月 shí èr yuè December 
 
 
 
 
 
 
 
 
 
 
 
 



入住和退房/rù zhù hé tuì fáng  /Check in and check out 
 

Service：您好，请出示护照。/Hello, please show your passport. 

        nín hǎo，qǐng chū shì hù zhào 

Customer：您好，这是我的护照。/Hello, this is my passport. 

         nín hǎo，zhè shì wǒ de hù zhào 

*********************** 

Service: 你预定了三晚，一共 1000 人民币。请问刷卡还是现金?/ You  

booked for three nights, 1000 RMB in total. By card or cash? 

       nǐ yù dìng le sān wǎn，yí gòng yī qiān rén mín bì。  

qǐng wèn  shuā kǎ hái shì xiàn jīn？ 

Customer: 刷卡/现金。/By card/By cash. 

          shuā kǎ/xiàn jīn 

*********************** 

Service: 请在这里签字。/Please sign here. 

         qǐng zài zhè lǐ qiān zì 

Customer: 好的。/Ok. 

          hǎo de 

*********************** 

Service：这是你的门卡，收据和护照，请收好。我们提供免费早餐，

从 7 点到 10 点，餐厅在 2 楼。/This is your room key, receipt and  

passport. Here you are. We offer free breakfast from 07:00 to 10:00, 

and the restaurant is in the second floor. 



        zhè shì nǐ de mén kǎ，shōu jù hé hù zhào，qǐng shō

u hǎo。wǒ men tí gòng miǎn fèi zǎo cān，cóng qī diǎn dào shí  

diǎn，cān tīng zài èr lóu 

*********************** 

Customer: 谢谢，请问如何连接网络？/Thank you. How to connect the 

Internet? 

          xiè xiè, qǐng wèn rú hé lián jiē wǎng luò 

Service: 这是无线网络的名称和密码。/Here are the Wifi name and 

password. 

         zhè shì wú xiàn wǎng luò de míng chēn hé mì mǎ. 

*********************** 

Customer: 好的,请问怎么去房间？/Ok, how can I get to my room? 

          hǎo de, qǐng wèn zěn me qù fáng jiān 

Service: 你可以乘坐电梯/You can take the lift. 

         nǐ kě yǐ chéng zuò diàn tī 

*********************** 

Customer：谢谢。/Thank you. 

          xiè xiè 

Service: 不客气。/ You’re welcome. 

        bú kè qì 

*********************** 

Customer: 你好，我要退房。这是收据和门卡。/Hello, I want to check 



out. These are the receipt and the room key. 

         nǐ hǎo, wǒ yào tuì fáng. Zhè shì shōu jù hé mén kǎ. 

Service: 谢谢，请稍等。/Thank you, one moment please. 

        xiè xiè, qǐng shāo děng 

*********************** 

Service: 欢迎你下次再来，再见。/Come back soon, bye. 

        huān yíng nǐ xià cì zài lái, zài jiàn. 

Customer: 谢谢，再见。/Thank you, bye. 

         xiè xiè，zài jiàn 

*********************** 

 


